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Cac Co' sé Cung cap Dich vu Y té Tam than

Pudng day Trg giup Toan qudc

Lifeline

[ RERIRP

hé trg trudng hgp bi khiing hodng 24/7

Lifeline Tin nhan
@®o047713 1114

hé trg truéng hop bi khiing hoang 24/7 - Tin nhan truc
tiép kin ddo vai Nguai hd trg trusng hap bi khiing hoang
Lifeline da qua dao tao

Dich vu H6 trg Beyond Blue
@ 130022 4636

Danh cho bét ky ai lo ngai vé stic khde tam than, dac biét la
lo du, tram cadm va ty t&. H trg trong thoi gian ngén, cung
cédp thong tin va 13i khuyén, dong thai co thé hudng dan quy
vi di dung hudng dé quy vi cé thé dugc trg gidp can thiét.

Dich vu Goi Lai Nguai Tu tu
@ 1300659 467

Tu van truc tuyén va qua dién thoai 24/7 danh cho ngudi bi
anh hudng badi truong hop tu ta

MensLine

® 1300789978

Tu van chuyén nghiép 24/7 qua dién thoai hé trg nam gigi
mién phi vé stc khde tdm than, kiém ché con gian, bao hanh
trong gia dinh (tht pham va trai qua), nghién ngap, méi quan
hé, cang thang va an sinh.

Puong day Tro giup Tré em

@ 1800 55 1800

Dich vy tu van danh cho thanh thiéu nién 5 dén 25 tudi.
Nhan vién tu van chuyén nghiép phu trach Budng day Trg
gitp Tré em ludn sén sang qua WebChat, dién thoai hodc
email bat c ldc nao va bat ky ly do gi.

Head to Health

@ 1800595 212

Danh cho bat ky ai mudn tim théng tin hodc 161 khuyén mién
phivé cac dich vu hd trg stic khde tam than tot nhat hién co
cho ban than hodc ngudi ma ho quan tam.

Butterfly Foundation

@ 1800334673
@ 1300 ED HOPE

Danh cho bat ky ai & Uc lo ngai vé r8i loan &n uéng hodc
cac van dé vé ngoai hinh, du quy vi can ho trg cho ban
than hay ngudi ma quy vi quan tam. Tat cd cac nhan vién tu
van cla ching téi déu la nhimg chuyén vién y té tam than
chuyén nghiép tu Iinh vuc tam ly hoc, cong tac xa hoi hodc
tu van. Ho cling dugc dao tao chuyén mén vé réi loan an
udng va ngoai hinh.

Hiép hoi Blue Knot
@ 1300657380

Chuing toi hd trg ngudi trudng thanh tiing bi sang chan tam ly
va ngugc dai trong thai tho du, cha me, ngudi ban ddi, than
nhan va ban be clng nhu cac chuyén vién lam viéc vdi ho.

Carers Australia
@ 1800242636

Céc dich vu tu van va hd trg tam ly, cdm xic ngén han danh cho
ngudi cham séc va than nhan & mai ti€u bang va lanh thé.

Qlife
@ 1800 184 527 (3 giG chiéu-ntia dém)

QLife hd trg va gidi thiéu ngusi déng héi dong thuyén LGBTI
an danh va mién phi cho ngudi & Uc mudn néi vé tinh duc,
ban dang, gidi tinh, ca thé, cdm xtc hodc cac méi quan hé.



sms:0477131114

1800 RESPECT
@ 1500737 732

Dich vu ho trg, tu van va thong tin bdo mat lam viéc 24 gic
dé hé trg ngudi bi dnh hudng badi truéng hgp cuéng buc
tinh duc, bao hanh va ngugc dai trong gia dinh hoac
trong nha.

Pudng day Trg gitip Toan qudc vé Ruou bia va
Ma tay

@ 1800250015

Buong day thuong truc danh cho béat ky ai bi anh hudng baoi
rugu bia hodc ma tay. Dich vu ho trg bao gom tu van, loi
khuyén va gidi thiéu dén cac dich vu dia phuong.

Tro giap Truc tuyén vé Van dé Co bac
@ 1800858 858
Hb trg bét ky ai bi anh hudng bdi ¢ bac

Tu van Danh cho Gia dinh va Cuu chién binh
Mé rong Vong tay

@ 1800011 046

Danh cho cuu chién binh va than nhan

Pudng day Stic khée Tam than ADF
® 1800628 036
Danh cho céc thanh vién ADF hién tai & than nhan

PANDA
@ 1300726 306

Lo au & Tram cam Chu sinh Australia hd trg phu nd, nam gidi va
céc gia dinh trén khap nudc Uc bi chiing lo du va trdm cam anh
huéng trong thai gian mang thai va trong nam dau tién
lam cha/me. Thir Hai dén Thir Sau, 9 gio sang - 7 gid 30 toi

SANE

@ 1800 187 263

SANE cung cép su hd trg tir ngudi cuing héi cling thuyén, tu
van, hé trg, théng tin va gidi thiéu danh cho nguai trudng
thanh xac dinh 1a bi van dé stic khée tdm than phiic tap,
sang chan phuc tap hodc dau khé tam ly & muc do cao.
Chung t6i cing hd trg than nhan hodc ban bé lo ngai vé ho.




Pudng day vé khiing hoang stic khée tam than ti€u bang/lanh thé

Nhiing dudng day nay do chinh pht tiéu bang diéu hanh. Nhiing dudng day nay dap Ung cac yéu cau khan cap dé gilp dé
NQudi trai qua trudng hop khiing hodng vé stic khde tam than. Trudng hop khiing hodng stic khde tém than co thé 1a: mot dot
loan than; ty lam hai ban than; mudn tu t& va cdm thdy khong thé tu kiém soat. Trudng hgp nay co thé 1a do bénh tat da bi sén
tai phat nhu tdm than phan liét hodc 1an dau tién bi bénh tadm than.

Céc dich vu nay thdm dinh ngudi bénh tam than dé xac dinh loai va muc do khan cdp ma dich vu stc khde tam than hodc cac
dich vu khac can ing pho. Théng thusng, doi ngd thdm dinh va diéu tri trudng hop khing hoang bao gom chuyén vién y té
tam than nhu'y té tdm than, nhan vién xa hoi, bac si tam than va chuyén vién tdm ly, ddm nhan cac dich vu nay.

ACT

Déi ngl Thdm dinh Phan loai Trudng hop Khiing hoang
Stic khde Tam than

@ 1500629 354

Access Mental Health cung cép dich vu stc khoe tam than 24
gio mét ngay, 7 ngay mot tuan. Vi cac dich vu nay, quy vi cd
thé st dung vdi cac dich vu thdm dinh va diéu tri, dong thdi,
hudng dan va cung cap thong tin vé nhiéu van dé suic khoe
tam than.

SA
Dich vu Phan loai Stc khde Tam than 24/7
® 131465

Dich vu nay: 1a diém chinh yéu dé sir dung céc dich vy stc
khoe tam than cong cong; cé thé cung cdp |31 khuyén va
thong tin trong trudng hop khan cdp hodc khing hoang vé
stc khoe tam than; do nhan vién y té tdm than phu trach;
va sé thdm dinh va gidi thiéu dén cac doi ngl ing pho véi
trudng hop cap tinh khi thich hop.

NSW
DPuong day Stic khde Tam than NSW
@ 1800011 571

Budng day Suic khde Tam than cung cép: dich vu trg gidip va
tu van chuyén nghiép va gidi thiéu dén cac dich vu stic khoe
tam than dia phuong. Cac chuyén vién y té tam than sé dat
céc cau hoi dé xéac dinh xem quy vi hodc ngudi ma quy vi lo
ngai c6 can dugc cham soc st khde tam than lién tuc hay
khong va can khan cap nhu thé nao.

NT

Duong day Suc khoe Tam than Lanh thé Béc Uc

® 1800682288

Pudng day suc khde tdm than danh cho ngudi dan & NT

QLD

Dudng day Gidi thiéu va Thdm dinh 24 git

@ 1300642 255

Dich vu phan loai qua dién thoai bado mat vé stic khde tam than
cung cap diém lién lac dau tién vai cac dich vu stic khoe tam
than cong cong danh cho ngudi dan Queensland. Lam viéc

24 giG mét ngay, 7 ngay mot tuan va sé lién két vai dich vu Suc
khoe Tam than Cong cdng Queensland gan ngudi goi nhét.

TAS
DPudng day Trg gitp Dich vu Stc khoe Tam than
@ 1800 332 388

PE dugc tu van va thdm dinh kin dao vé bénh tam than va cac
dich vu. Buong day trg gilip la dich vu phan loai do nhan vién
y té tam than trong codng déng clia chiing toi phu trach. Diéu
nay c6 nghia la chiing toi tim ra loai diéu tri hodc dich vu ma
quy vi ¢ thé can. Chung toi cé thé gidi thiéu quy vi dén dich
vy y té tdm than chuyén khoa hodc cung cép chi tiét cho dich
vu khéac dé ho ho tra quy vi.

VIC
DPudng day vé Ty tlr Victoria
@ 1300651 251

Tu van va hd trg mién phi cho ngudi c6 nguy co tu tir va bat
ky ai gdp van dé vé suc khoe tam than.

WA

Pudng day Ung phé Khan cap vé Stc khde Tam than
@ 15300 555 788 (Noi thanh)

@ 1800 676 822 (Peel)

@ 1800 552 002 (Néng thén)

Cung cdp su tiép xdc véinhan vién y té tam than da qua dao
tao ¢6 thé: thdm dinh vé sic khde tam than; ho trg trudng
hop khiing hoang, 1ap ké hoach cho trudng hop khiing
hoang va can thiép ngan han; tim ra cach st dung hé théng
suc khde tam than; théng tin va 16i khuyén vé stc khoe tam
than; gidi thiéu dén dich vu khan cap hodc stc khoe tam
than khi nhu cau vugt qué kha ndng dich vu hé trg qua dién
thoai. Muc dich dich vu nay la gi&t an toan cho c& nhan trong
thai gian bi khiing hodng vé stic khoe tam than bang cach
két ndi ho vai cac dich vu hé trg phit hop.




Dich vu & hé trg bé sung

Medicare béi hoan chi phi dich vu y té tam than

Quy vi cling c6 thé st dung dich vu y té tam than do
Medicare tai trg néu quy vi hodc ai d6 quy vi biét dang trai
qua tinh huéng dau khé hodc lo ngai vé stc khde tam than.
Ngudi hoi du diéu kién hién cé thé ducc Medicare béi hoan
|én dén 10 budi dich vu suc khde tdm than cd nhan mbi ndm
duong lich. Bat ky ai nghi rang ban than ho cé |é can dugc hd
trg thém déu co thé tiép xdc vai bac si gia dinh (GP) hodc bac
si khac dé duoc gidi thiéu (chdng han nhu bac si tam than).
Tim hiéu thém vé sang kién Better Access tai

https://www.health.gov.au/initiatives-and-programs/
better-access-initiative.

Hé tro tai dia phuong théng qua Mang luéi
Y té Cap Co'sé

Chinh ph tai trg cho cac Mang udi Y té€ Cap Co s& (PHN) trén
toan quéc dé chitra cac dich vu y té tam than phu hop tai
vung tinh ly. PHN thadm dinh nhu céu clia cdng dong va chi
trd cac dich vu y té€ dé ngudi dan trong khu vuyc clia ho cé thé
duoc cham soc suc khde phdi hop & noi va vao e ho can.
Quy vi ¢6 thé tim PHN tai dia phuong ctia minh va chi tiét
lién lac tai https://www.health.gov.au/initiatives-and-
programs/phn/your-local-phn/find-your-local-phn

Hb tro danh cho thanh thiéu nién

Thanh thiéu nién dac biét dé bi cac van dé vé suc khoe tam
théan sau cac su viéc dau budn. Cac van dé suc khoe tdm than
kéo dai c6 thé dan dén két qua hoc hanh kém hon va méat
cadm giac 8n dinh va an toan. Ngudi ta cing nhan théy réng
stic khde tdm than cda thanh thiéu nién da va dang tiép tuc
bi dai dich COVID-19 va nhiéu thdm hoa thién nhién trén ca
nuéc anh hudng nang né.

Chinh phu tai trg cho headspace dé ho trg thanh thiéu nién
tlr 12-25 dang trai qua hodc co nguy co bi bénh tam than
tU muic 36 nhe dén trung binh. Quy vj c6 thé tim thdy danh
sach cac dich vu clia headspace, bao gém cac dich vu truc
tuyén tai: https://headspace.org.au/.
p Quy vj c6 thé tim thdy théng tin vé
( 7 strc khoe tam than bang cac ngon
ng(r khac tai day: https://www.
embracementalhealth.org.au/
welcome

embrc

Néu quy vi can thong dich vién gidp quy vi néi chuyén vai
bat ky dich vu nao & trén, vui Ibng goi cho Dich vu Théong
Ph|en dich (TIS National) qua s6 131 450.

T.s Truy cap trang mang dé biét thém

thong tin tai day:
https://www.tisnational.gov.au/

Head to Health

Cac Trung tam va Ca s& Phu clia Head to Health

Cac trung tamy té tam than danh cho ngudi I16n Head to
Health cung cdp khéng gian an toan va than thién cho
ngudi I6n, than nhan va ban bé ¢ thé dang gap kho
khan hodc khiing hoang hay can trg gilp dé tim cac dich
vy y té tam than pht hop véi nhu cdu cd nhan cda ho.

Dich vu chdm soc stic khde tdm than do Head to Health
cung cap tai cac co s& clia ho bao gém hé trg ngay lap tuc
va tai khdm danh cho ngudi dang bj khiing hodng, cling
nhu chdm séc ngédn han va trung han cho ngudi c6 nhu
cau stic khde tam than t& muc dé trung binh dén nang.

Cac trung tdm Head to Health cung cédp dich vu mién
phi. Khéng can cé cudc hen hodc gidy gidi thiéu clia GP.

Quy Vi ¢6 thé tiép xUc vai trung tam Head to Health
bang cach goi s6 1800 595 212 hodc dén trung tam gan
nhat (https://www.headtohealth.gov.au/supporting-
yourself/head-to-health-services#locations).

Cac phong kham Head to Health Luu dong (VIC va NSW)

Cac phong kham Head to Health Luu dong thoat dau
dugc thanh 1ap & NSW va Victoria @€ hé trg b sung vé
stic khoe tam than cho ngudi & moi Ita tudi bi dai dich
COVID-19 anh hudng.

Cac phong khdm Head to Health Luu déng cung cép cac
cudc hen kham bénh tlr xa va gap truc tiép, an toan vé
COVID mién phi.

Quy Vi 6 thé tiép xtc vai phong kham Head to
Health Luu déng bang cach goi s6 1800 595 212
hodc dén phong khdm gan nhat
(https://www.headtohealth.gov.au/supporting-
yourself/head-to-health-services#clinics).

Dich vu qua Dién thoai Head to Health

Dich vu qua Dién thoai Head to Health toan quéc ra mat
vao ngay 1thang 7 ndm 2022 dé hé trg ngudi Uc két néi
vai cac dich vu y té tam than dap Ung tot nhat nhu cau
cla ho hodc nhu cau clia ngudi ma ho chdm séc.

Bat ky ai séng & Uc déu co thé goi cho Head to Health qua
s6 1800 595 212 dé dugc két néi véi chuyén vién y té tam
than dé dugc ho tu van, cung cdp théng tin hodc gidi thiéu
dén dich vu y té tam than phu hop nhét tai dia phuong.

Dich vu Bién thoai Head to Health hoat dong tur 8:30
sang dén 5:00 chiéu ngay thuong trong tuan (trir ngay 18)
khong bi tinh cudce goi.

Head to Health khong phai la dich vu danh cho truong hop
khiing hodng. D€ dugc hé trg khédn cép, hay goi cho Lifeline
qua s6 13 11 14 hoac SuicidelLine qua s6 1300 651 251. Néu
quy vi can trg gidp ngay lap tdc hodc cd nguy co gay hai cho
ban than hodc ngudi khac, hdy goi 000 ngay bay gid.

Tai https://www.headtohealth.gov.au/supporting-

yourself/head-to-health-services c6 thém thong tin
vé cac dich vu Head to Health.
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